
STEP 2

Navigator Control Box Change

After unplugging and removing
the battery, lift the control box
out of the elasticated holder and
unplug the attendant control
cable.

STEP 1 

STEP 3

Locate the two motor to contro
box cables and unplug them. 

Unplug the joystick cable. The cable tie securing the
cable to the frame will
need to be cut.



For assistance, please contact eFOLDi’s Customer Care team
on +44(0) 203 1435168 or email the team at hello@efoldi.com

Step 4

The faulty control box can now be
removed, and the replacement installed.

Step 5 - Ready to Ride

We've made it quicker and easier to access everything you need to sell,
demonstrate and support the eFOLDi range.

Our newly redesigned Dealer Portal has been organised around the way you work, with
resources grouped by product so you can quickly find exactly what you need - whether you're

helping a customer choose the right model, training your team or planning your next
marketing campaign.

Dealer Portal
efoldi.com/dealer-pack 

What's new?
Filter by Product
Find everything you need for each eFOLDi model in just a few clicks.
Enhanced Asset Library
Product images, lifestyle photography, CGI, videos and more—all organised by product.
Marketing Toolkit
Ready-to-use social media posts, guides and promotional materials.
Sales & Support Resources
Brochures, manuals, Quick Start Guides, servicing checklists and tech spec comparisons.
Travel & Accessibility Hub
Air travel forms, checklists, public transport guidance and accessible travel videos.
Consumer Product Profiles
Help customers find the eFOLDi that's right for their lifestyle.
Export Resources
Translated marketing materials and social media templates for international partners.
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